
System Configuration  

IT Considerations for Deploying 

Operating System 
PC 

Microsoft Windows® 7 or Above 

Processor (CPU) 1 GHz or faster 32-bit (x86) or 64-bit (x64) processor* 

Memory (RAM) 2 GB or more (4 GB recommended) 

Disk Space Not Applicable 

Internet 
Connection 1 Mbps or higher required 

Browser 
 Google Chrome Latest Version with enabling of Flash Players 

& Allowing Popup’s windows. 
 32-bit or 64-bit Mozilla Firefox Latest Version (49+) with 

JavaScript cookies and plugins enabled. 
Video Display 1024 x 768 or higher resolution 

Sound Card 

 

16-bit Sound- Blaster-compatible 

(ESS not recommended) 

Headset Headset is required 

Microphone Required (Wired microphone is highly recommended) 

Webcam Required (640x480 sensor resolution recommended) 

Adobe Flash Flash Player 11.3 or higher 

Player Adobe Flash Player permissions enabled 

Acrobat® Reader Adobe Reader 12 or Later version 

Other 
Requirements 

 Use active Internet connection with a minimum upload and 
download speed of 1 Mbps 

 Have a functional webcam, microphone enabled USB 
headset. Recommended to avoid using Bluetooth or wireless 
headsets. 

 Avoid changing hardware once you have cleared the initial 
hardware test. So, avoid connecting earphone/headphone in 
between the test might affect the hardware settings and result 
in audio issues. 

 Take the test from a quiet location (preferably silent room) 
with low back ground noise. 


