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I. Login/ Home Page 
 

1. Enter https://genpact.talocity.ai  in the address bar of your browser.  

2. On Login Home Page, click on Candidate 

3. Sign-up/Sign-in: Enter Mobile number and click  

 

 

 

 

 

 

 

 

 

 

4. An OTP (one time password) will be generated on your mobile number, enter OTP for 

verification. 

 

 

 

 

 

 

 

 

 

 

  

https://genpact.talocity.ai/


 

 

  5 

 

5. For candidates registering for the first time, need to enter full name, email id, create a 

new password (password should be of min 6 characters with at least 1 capital letter, 1 

lower letter, 1 numeric, 1 special character).Select (Walk-in/ Referral/ Vendor) if you 

are taking assessment from office premises, reference id is mandatory. Select (Job 

Boards/ Social Media) if the assessment is being taken remotely. Enter Reference ID 

which the recruiter will provide you (it is numeric value and should be of minimum 5 

digits and maximum 10 digits). Now, click on                               

 

 

 

 

 

 

 

 

 

 

Please Note: 

⮚ Please use only Google chrome browser. Talocity is currently compatible on Google 
Chrome (preferred)  

⮚ For new users: Only new users need to register on the platform. 

⮚ For existing candidates/users: Can directly sign –in using registered mobile number 
and OTP or registered mobile number and password created during sign-up/ 
registration process. 

⮚ Candidate who have received shortlisted notification for a particular job will receive 
password in the email to sign-in as a candidate 

⮚ Make sure you have a good network connectivity during the entire assessment 
process. 
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II. View all jobs and apply via Home Page  

              On Home Page, you can also view jobs by clicking on “View all jobs”  

 

1. Here you can see list of all jobs and you can search & apply for a particular job. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. To apply, click on a particular job and click on “Apply Now”  
3. Now you will be asked to sign-in/ register to complete the sign-in process 
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III. Candidate Dashboard 
 After signing-in, candidate lands on “My Dashboard” page 

1. Portfolio completeness status can be viewed on Dashboard. 

 

 

 

 

  

 

2. To view Job Progress status 

 

 

 

 

 

 

 

 

 

For eg: You have applied for Video assessment. If you are moved to next stage i.e. 

Voice assessment then you will be able to track your job interview progress 

IV. View all jobs and apply via “My Dashboard”  

              To view list of Jobs openings, click on  

 

 

 

 

 

 

 

 

 

 

"My Dashboard"
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Rejected

Here, candidate can see Job 
Progress/status



 

 

  8 

 

 

  

 

 

 

 

 

 

 

 

 

 

1. To apply for any job, click on “Apply Now” 

2. Now click on “Go to dashboard” as shown below 

 

 

  

Please Note: 

⮚ Please use only Google chrome browser. Talocity is currently compatible on Google 
Chrome (preferred) 

⮚ Candidate can search a particular job. Go to “View all jobs”, search job by entering the 
TALJD ID received in the email notifications.  

⮚ Make sure you have a good network connectivity during the entire interview process. 

⮚ Candidate can also download mobile app (android/ios) and can scan the QR code from 
here and take assessments using mobile app 
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V. Update Portfolio Details 

1. To update portfolio details, Click on   

 

 

 

 

 

 

 

 

 

 

2. Click on  to complete all fields in every section and save. 

3. If you wish to enter portfolio details, then it is mandatory to fill the Mandatory fields 

marked as* and other fields are optional. Candidate can also proceed directly for the 

video/voice/ domain assessments and fill the My Portfolio section post the completion 

of the assessments. 

 

Please Note: 

⮚ Please use only Google chrome browser. Talocity is currently compatible on Google 
Chrome (preferred)  

⮚ Candidate can also proceed directly for the video/voice/ domain assessments and fill 

the My Portfolio section post the completion of the assessments. 

⮚ If you wish to fill/update my portfolio section, make sure you fill in all mandatory fields 

and click on save to save the changes made by you. 

⮚ Make sure you have a good network connectivity during the entire interview process. 
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VI. Resume 

1. To upload/update resume, Click on  

2. Click on  

3. Select a resume document to upload and Click on . 

 

 

 

 

 

 

 

 

 

4.  To view the resume in  full screen in new tab, Click on  

5. Page number details, zoom in/fit to width options are given in bottom as highlighted in 

screenshot. 

 

 

 

 

 

 

 

 

Please Note: 

⮚ Please use only Google chrome browser. Talocity is currently compatible on Google 
Chrome (preferred)  

⮚ To upload resume is not mandatory. If you wish to upload resume, make sure you 
upload the correct resume file. 

⮚ Make sure you have a good network connectivity during the entire interview 
process. 

 



 

 

  11 

 

VII. View all jobs and apply via Job Listing 

1. To View/ Search Job Openings, Click on  

2. Search the job in search tab by entering the TALJD ID received via email notification to 

you / provided by the recruiter. 

3. Job name, location, open positions, experience, job posted date is displayed for each 

job in the list. 

4. Click on a particular job to view Job details. 

 

 

 

 

 

 

 

 

 

5. You can also scroll or click on the section menu to view all job details. 

6. To Apply for the job, Click on  and click on “Go to Dashboard” 
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VIII. Assessments  
The assessments can be in any order/sequence as decided by the company/ recruiter. 

 

 

 

 

 

 

 

IX. Take Video Assessment (One-way video interview) 
1. After candidate applies for a job, Click on “ Go to dashboard”  

2. In the Dashboard page, under applied, you will be able to view the list of jobs you have 

applied to. 

3. To begin the assessment, click on “Video assessment” 

 

 

 

 

 

 

 

 

4. Enable Mic & Camera and speak loudly to activate the mic . Mic and Camera turns 

to green colour once activated.  
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5. Click on  

 

 

 

 

 

 

 

 

 

 

6. In “surroundings check page”, read and enable background and “clothing check” 

7. Click on “Next Step” 
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8. View the Instructional Video and Click on  

             View the Instructional video to have an idea of how to give video assessment.  

 

 

 

 

 

 

 

 

 

 

 

 

9. Once you click on next step, you will see 2 options 

a) Take a practice interview 

i. To understand on  the actual flow of video assessment  

ii. The practice video assessment will not get uploaded 

iii. It is not mandatory to take the practice video assessment 

iv. After you walk through the practice interview you will asked to re-direct to 

the below page to “Proceed with actual video assessment” 

v. To take a practice interview (video assessment), click on “Take a Practice 

Interview”. If you wish to start the assessment then directly click on 

“Proceed to Interview”  

 

b) Proceed to Interview 

i. Click on “Proceed to interview” to start with video assessment 

ii. This is the actual assessment and will get uploaded. 
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10. Number of questions, preparation time and answer time will be displayed on the 

screen. 

 

 

 

 

 

 

 

 

 

 

11. Follow the screen to start preparing. Timer will be shown on the right hand side corner 

of your screen 

12. To start the answer time, click on play icon 

13. To move to the next question, Click on stop button icon 

 

 

 

 

 

 

 

 

 

 

14. Instructions that needs to be followed will be displayed on the screen. Make sure you 

read all the general instructions. 

 

 

 

 

 

 



 

 

  16 

 

15. To Start the Interview, Click on “Start my interview” button. 

 

 

 

 

 

 

 

 

 

16. Enable both microphone and camera before starting the assessment. 

17. Number of questions, Preparation time and Answer time will be displayed on this page.  

18. To prepare for the 1st question, Click on Start Preparation button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

19. Timer and question will be shown on the screen. 

20. You will get preparation time for each question, Click on             play icon to start 

recording for your response. 
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21. Once the preparation time ends, your recording will begin as shown below. Start 

answering & begin to record the 1st answer. 

22. To move to the next question, Click on  

23. Repeat the same process to record answers for all questions and click on “Submit” 

button. 
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24. Wait! Do Not Exit from the page. After recording and submitting all answers, Videos 

Interview Upload Starts for all questions. Wait till all the answers are uploaded. This 

will take a few mins. Make sure you have good bandwidth and stable internet 

connection 
 

 

 

 

 

 

 

 

 

 

 

25. Upon uploading, a pop up saying Job Answers Successfully added appears on the 

screen as shown below. 

 

 

 

 

 

  

 

 

 

 

26. All Videos Uploaded page will be loaded, now click on “Go to dashboard” to navigate to 

Dashboard for next steps. 
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 General Instructions:  

⮚ Please use only Google chrome browser. Talocity is currently compatible on Google 
Chrome (preferred)  

⮚ Make sure you have enabled microphone and camera in your system 

⮚ Do not speak during preparation time. Speak only during the answer time. 

⮚ Read the instructions very carefully before starting the video assessment. 

⮚ Make sure your phone is on silent mode and there is no background noise. 

⮚ Make sure you make an eye contact with the camera 

⮚ Make sure you speak at least 150 words / for about 2-3 mins during the video 
assessment. 

⮚ Make sure you have a good and stable network connectivity during the entire interview 
process. 

⮚ Wait for the video assessment to get uploaded successfully and then only move 
further or logout. 

⮚ Do not move away from the window during the assessment. 

⮚ Candidate can also appear for the  video assessment using mobile app (Android/ iOS) 

⮚ View Job, scan the bar code and give video assessment via mobile app(android/ios) 

⮚ Make sure your mobile app is updated and you have enough space in mobile phone. 

X. Take Voice Assessment (TxConverse assessment) 
1. To start the assessment, go to dashboard and click on “Voice assessment”  
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2. Enable Mic and listen the audio file to perform audio check, Click on 

 

 

 

 

 

 

 

 

 

 

 

 

3. On Voice assessment page, as you see there will be 5 modules, details like number of 

questions and time provided for each section/module will be visible on the screen. 

4. Read all the general instructions very carefully and Click on  
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Please Note: 

⮚ Please use only Google chrome browser. Talocity is currently compatible on Google 
Chrome (preferred)  

⮚ Make sure you have enabled microphone and camera in your system 

⮚ Record your response in the time provided. 

⮚ Do not move away from the tab/do not toggle screen/ tab. 

⮚ Make sure your phone is on silent and there is no background noise. 

⮚ Make sure you answer all the questions. 

⮚ Read all the instructions very carefully 

⮚ You can also view the instructional video to understand of how to give the voice 
assessment 

 

A. Module 1: Read & Repeat  

i. Read the instructions for the 1st module, view the instructional video to get the demo 

of the 1st module and click on  

 

 

 

 

 

 

 

 

 

 

ii. Timer, questions progress bar and sentence to be read will be displayed on the screen. 
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iii. To record the answer, Click on  

 

 

  

 

 

 

 

 

 

iv. Record the answer in the stipulated time frame. 

v. After recording the 1st sentence, click on             to move to the next sentence. 

 

 

 

 

 

 

 

 

 

vi. Repeat the same process to read & record all the 5 sentences to complete the 1st 

module.  

vii. To begin next module, Click on  
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Please Note: 

⮚ Be loud & clear while recording your responses.  

⮚ Do not refresh this page or move away from this tab during the entire assessment  

⮚ If you fail to finish in the time provided, the module will be considered as 
completed.  

⮚ You are required to record your response by clicking on blue microphone icon and 
read back the same sentence. After you record the response click on blue icon to 
stop recording and you will be moved to the next sentence. After recording all the 5 
responses click on Begin Next module. 

⮚ Make sure you have enabled microphone and camera in your system 

⮚ Record your response in the time provided. 

⮚ Do not move away from the tab/do not toggle screen/ tab. Otherwise you will be 
exited from the assessment 

 

B. Module 2: Listen & Repeat  

i. Read the instructions for 2nd module, view the instructional video to get the demo of 

the 2nd module and click on.  

 

 

 

 

 

 

 

 

 

 

ii.  Click on            headphone icon to listen & then click on            microphone icon to 

record the answer 
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iii. Record the answer in the given time frame. 

iv. After recording the 1st sentence, click on          icon to move to the next sentence. 

Similarly answer all the responses in this module. 

 

 
 

 

 

 

 

 

 

 

v.  Repeat the same process to record all the 5 sentences and complete the 2nd module.  
 

 

 

 

 

 

 

 

 

 

vi. To begin next module, Click on  
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Please Note: 

⮚ There will be audio files in this module, you need to listen to the audio & repeat the 
said phrase. 

⮚ You are allowed to listen to the audio file only twice. Please be crystal clear while 
repeating & recording the response  

⮚ Do not refresh this page or move away from this tab during the entire assessment 

⮚ Do not move away from the tab/do not toggle screen/ tab. 

⮚ If you fail to finish in the time provided, the module will be considered as 
completed. 

⮚ Do not move away from the tab/do not toggle screen/ tab. Otherwise you will be 
exited from the assessment 

 

C. Module 3: Speak the missing phrase 

i. Read the instructions for the 3rd module, view the instructional video to get the demo 

of the 3rd module and click on 

 

 

 

 

 

 

 

 

 

 

 

ii. There are 10 sentences in this module. 

iii. A sentence will be displayed on the screen. Record the correct word / phrase. 
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iv. Click on icon to record the missing word/ phrase. 

 

 

 

 

 

 

 

 

 

 

v. After recording the missing word/ phrase, Click on  

 

 

 

 

 

 

 

 

 

 

 

 

vi. Repeat the same process to record all the 10 responses and complete the 3rd module.  
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vii. To begin next module, Click on  

 

 

 

 

 

 

 

 

Please Note: 

⮚ There will be missing word or phrase in this module you need to speak out the 
missing word/ phrase out of the options that have been provided 

⮚ Remember to speak & record only the missing word or phrase and not the entire 
sentence 

⮚ Do not forget to click on Stop recording button after you are done recording your 
response 

⮚ Do not move away from the tab/do not toggle screen/ tab. 

⮚ Make sure your phone is on silent and there is no background noise. 

⮚ Do not move away from the tab/do not toggle screen/ tab. Otherwise you will be 
exited from the assessment. 

 

D. Module 4: Re-Arrange & Speak 

i.  Read the instructions for 4th module, view the instructional video to get the demo of 

the 4th module and click on 

 

 

 

 

 

 

 

 

 

 

ii. Jumbled phrase will be displayed on the screen. 
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iii. Click on icon to record the phrase 

 

 

 

 

 

 

 

 

 

 

iv. Record the phrase in the given time frame. 

v. After recording the response, click on  
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vi. Repeat the same process for all the 5 sentences and complete the 4th module.  

Please Note: 

⮚ There will be multiple phrases in each question you need to rearrange the 
phrases to form a sentence and then speak it. 

⮚ Do not refresh this page or move away from this tab during the entire 
assessment. 

⮚ If you fail to finish in the time provided, the module will be considered as 
completed. 

⮚ You are required to record your response by clicking on blue microphone icon 
and speak out the sentence.  

⮚ Do not move away from the tab/do not toggle screen/ tab. Otherwise you will 
be exited from the assessment 

 

 

E. Module 5: Comprehension Passage 

i.   Read the instructions for 3rd module, view the instructional video to get the demo of 

the 3rd module and click on 

 

 

 

 

 

 

 

 

 

 



 

 

  30 

 

 

ii. Read the complete passage to answer the multiple choice questions. 

iii. Click on         to choose the answers and Click on           to move to the next question. 

 

 

 

 

 

 

 

 

 

 

iv. Repeat the same process for all the 5 question and complete the 5th module.  

v. Click on  
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vi. After completing all the 5 modules, Click on  

 

 

 

 

 

 

 

 

 

 

 

Please Note: 

⮚ You are required to read the passage and answer the multiple choice questions. 
There will be 1 reading passage 

⮚ Do not refresh this page or move away from this tab during the entire assessment  

⮚ If you fail to finish in the time provided, the module will be considered as 
completed. 

⮚ Click the blue arrow to move to the next question After answering all the 5 
questions click on Begin "Submit" button 

⮚ Make sure you have enabled microphone and camera in your system 

⮚ Record your response in the time provided. 

⮚ Do not move away from the tab/do not toggle screen/ tab.  

⮚ Make sure you answer all the questions. 

⮚ Do not move away from the tab/do not toggle screen/ tab. Otherwise you will be 
exited from the assessment 
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XI. Take Domain Assessment (Domain MCQ assessment) 
1. To start the assessment, go to dashboard, click on the particular JD and click on “Domain 

assessment” 

 

 

 

 

 

 

 

 

 

2. After you click on “Domain assessment”, you will reach on the assessment page.  

Candidate can view key pointers (assessment duration allocated to candidate, no. of 

modules there in the entire assessment, total no. of questions in the entire assessment 

and total marks for the assessment) and guidelines i.e. instructions to be followed by 

the candidate. Read the instructions very carefully and click on “Start Assessment” 
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3. Now a candidate will land on Module page where you will have view of module details, 

module description, duration of the module, total questions in the module, total marks 

and guidelines to be followed. After you read the instructions and details carefully, click 

on “Start Module”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Candidate is required to complete the entire assessment in one go within the time 

allocated to the candidate for the assessment. 

 

4. After you click on “Start Module” button, the 1st module will start. You will see the time 

tracker on the top center of your screen.  

On the left hand side you have a view of the number of questions in the module. 

There can be 3 type of questions: 

i. Single answer MCQ: This type of question has only 1 correct answer, please tick 

the option that you feel is the correct one. 

ii. Multiple answer MCQ: There could be multiple correct answers for this type of 

question, please tick all the options that you feel are correct. 

iii. True / False: This will be simply true / false, please tick either true/ false as your 

selected answer.  

 After you select the option, click on “submit” button and move to next question.   

Similarly answer all the questions. 
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If you wish to attempt later i.e. before you finish the module you can change your 

selected response and when you are sure you may click on submit and then finish module 

to complete the assessment. 

 

5. To move to previous question to change/ re-check your response, click on the question 

number as shown in the left hand side of the screen as shown above. 
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6. After you submit all the questions, click on “Finish module” button. A pop-up comes on 

the screen for the candidate to confirm to submit the assessment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please Note: 

⮚ You are required to answer all the questions in the domain assessment. Do not skip 
any questions 

⮚ Do not refresh this page or move away from this tab during the entire assessment  

⮚ If you fail to finish in the time provided, the module will be considered as 
completed. 

⮚ Click on “Submit” button to submit your selected response. 

⮚ Record your response in the time provided. 

⮚ Do not move away from the tab/do not toggle screen/ tab. Otherwise you will be 
exited from the assessment (candidate will receive a pop-up, if moving away from 
the screen) 

⮚ Make sure you click on “Finish Module” button to complete the assessment. 
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To logout from the profile, Click on  
 

 

 

 

 

 

 

 

 

 

 


