INDIAN INSTITUTE OF MANAGEMENT AND COMMERCE

STUDENTS SATISFACTION SURVEY 2019-2020

QUESTIONAIRE FIELDS 5 4 3121 TOTAL
Syllabus 35| 107 | 39| 2 1 184
Teacher _ Preparation 29 | 126 (12 | 15| 2 184
Communicate 38| 72 53|16 | 5 184
Approach _ Teacher 22| 45 |83 (2410 184
Internal_Evaluation 721 75 (30| 6 | 1 184
Performance 32| 46 |44 |33 | 29 184
Oppurtinity 67 | 40 |28 |23 |26 184
Mentor_Monitor 43 | 65 34 | 27 | 15 184
Identify_ Challenges 27| 56 [39]32] 30 184
Identify _ Weakness 21| 36 |37 |50 40 184
learning _ Experience 20| 55 (49|38 22 184
Extra_Curricular Activities 70 | 65 36 |11 2 184
Soft _ Skills 51| 62 |46 |19 | 6 184
ICT _Tools 7 36 |43 |14 | 84 184
Quality _ of _ Teaching 25| 58 |53(39]| 9 184
Faculty _ Regularly 56 | 82 |38 7 1 184
Alternative _ Arrangement 44 1 73 |42 |15 | 10 184
Faculty _ Individual _ Attention 40| 84 |42 |17 | 1 184

INDICATORS: 5-Highly positive 1- Lowest.
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Interpretation:

The student satisfaction survey infers that, they are satisfied with the syllabus coverage,
teacher’s preparation, teacher’s communication, internal evaluation, alternative arrangement in
the absence of any faculty and extra-curricular activities. It is analyzed that the faculty should
use more ICT tools in teaching




