BIBLIOGRAPHY

(n.d.). Retrieved 1 17, 2017, from wikipedia:
https://en.wikipedia.org/wiki/Hinduja_Global Solutions

(n.d.). Retrieved 1 17, 2017, from wikipedia:
https://en.wikipedia.org/wiki/Pharmaceutical industry

(n.d.). Retrieved 1 17, 2017, from wikipedia: https://en.wikipedia.org/wiki/Amazon.com

(n.d.). Retrieved 1 13, 2017, from wikipedia: https://en.wikipedia.org/wiki/Bullying

(n.d.). Retrieved 1 15, 2017, from verywell.com:
https://www.verywell.com/reasons-why-workplace-bullies-target-people-460783

(n.d.). Retrieved 1 15, 2017, from study.com:
http://study.com/academy/lesson/verbal-harassment-in-the-workplace-definition-examples.html
(n.d.). Retrieved 1 30, 2017, from indianjournals:

http://www.indianjournals.com/ijor AdvanceSearch/summary.aspx?query=1&mode=gen

(n.d.). Retrieved 1 15, 2017, from ilera2012.wharton.upenn.edu:
http://ilera2012.wharton.upenn.edu/RefereedPapers/CobbEllen.pdf

(n.d.). Retrieved 1 17, 2017, from hgs: http://www.teamhgs.com/about-us

(n.d.). Retrieved 1 16, 2017, from economicsdiscussion.net:
http://www.economicsdiscussion.net/essays/role-of-private-sector-in-the-economic-development
-of-india/2116

(n.d.). Retrieved 1 15, 2017, from cbsnews.com:
http://www.cbsnews.com/news/understanding-the-reasons-for-workplace-bullying/

(n.d.). Retrieved 1 16, 2017, from http://isidev.nic.in/pdf/WP001.PDF

(n.d.). Retrieved 11 23, 2016, from
http://d3n8a8pro7vhmx.cloudfront.net/gmbyorkshireregion/legacy url/1096/Bullying and Hara
ssment_Questionnaire.pdf?1428491178

Akella, D. (2016). Workplace Bullying: Not a Manager’s Right. Sage , 10.

Bullying in the Indian workplace: A study of the ITES-BPO sector. (2012). Sage journals .

Vi



Effects of Workplace Bullying on How Women Work. (2010). Sage journals .

examples, L. s. (2016, 11 14). extension.iastate.edu. Retrieved from
http://www.extension.iastate.edu/Documents/ANR/LikertScaleExamplesforSurveys.pdf
Farmer, D. (2011). Workplace Bullying: An increasing epidemic creating traumatic experiences
for targets of workplace bullying. ijhss , 8.

Mariam Ciby, R. R. (2015). Workplace Bullying: A Review of the Defining Features,
Measurement Methods and Prevalence across Continents. Sage journals , 10.

Mckay, R. B. (2013). Confronting Workplace Bullying. Sage journals , 25.

Mekhala R S, R. K. (2016). Work Place Bullying and the Risk of Increase in Depression in
Indian Industry. Indian Journals , 12.

Samnani, A.-K. (2013). Embracing New Directions in Workplace Bullying Research: A
Paradigmatic Approach. Sage journals , 11.

The effects of workplace aggression and work stress on work-family conflict among software

professionals. (2015). Indian Journal , 13.

Vii



